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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

3. Claim(s) 59-65 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Brown et al. (US 5,535,261 ) in view of Kitchin et al. (US 5,539,812) and further in view 
of Naylor (US 4,001,513). 

Regarding claim(s) 59 and 72, Brown discloses a method for controlling 
institutional communications (FIG. 1 and column 1, lines 9-13), comprising: 

recording a conversation on telephone connection between a regulated calling 
party and a called party, the regulated calling party residing in an institution (column 3, 
lines 36-49); 

detecting tones arising during the telephone connection (column 3, lines 36-42). 
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Brown discloses starting the recording of the telephone conversation on a 3-way 
calling signal but fails to disclose preventing such call. 

However, Kitchin teaches wherein the call-bridging tone set includes at least one 
of dial tones, busy signal tones, ring signal tones, dual tone multi-frequency tones, and 
special instruction tones (column 13, lines 37-48); and 

executing call-bridging prevention instructions in response to an identified call- 
bridging attempt based upon comparing the tones to the predetermined call bridging 
tone set (column 13, lines 49-65). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Brown using the teaching of 
prevention of 3-way call as taught by Kitchin. 

This modification of the invention enables the system to prevent 3-way call so 
that the system would control outgoing call of inmates. 

Brown fails to disclose comparing the tones to a predetermined call-bridging tone 
set to identify an attempt to bridge the telephone connection. 

However, Naylor teaches comparing the tones to a predetermined call-bridging 
tone set to identify an attempt to bridge the telephone connection between the regulated 
calling party and the call party to include a third party (column 5, line 65 to column 6, 
line 21). 

Therefore, it would have been obvious to one of the ordinary skill in the art at the 
time the invention was made to modify the invention of Brown using the teaching of 
fraudulent call detection as taught by Naylor. 
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This modification of the invention enables the system to compare the tones to a 
predetermined call-bridging tone set to identify an attempt to bridge the telephone 
connection so that the system would control outgoing fraudulent calls. 

Regarding claim(s) 60 and 73, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: terminating the telephone 
connection (column 8, lines 46-51 ). 

Regarding claim(s) 61 and 74, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: inserting a warning message into 
the telephone connection (column 8, lines 60-62). 

Regarding claim(s) 62 and 75, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: recording a telephone number of the 
third party (column 8, lines 62-67). 

Regarding claim(s) 63 and 76, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: blocking further calls between the 
regulated calling party and the called party (column 8, lines 62-67). 
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Regarding claim(s) 64 and 77, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: comparing a telephone number of 
the third party against a list of authorized called parties (column 8, lines 46-51); and 

terminating the telephone connection unless the telephone number of the third 
party appears on the list of authorized called parties (column 8, lines 62-67). 

Regarding claim(s) 65 and 78, Brown discloses a method, wherein executing 
the call-bridging prevention instructions comprises: recording a conversation on 
telephone connection between a regulated calling party and a called party, the 
regulated calling party residing in an institution (column 8, lines 46-51); 

detecting tones arising during the telephone connection (column 8, lines 46-51); 

comparing the tones to a predetermined call-bridging tone set to identify an 
attempt to bridge the telephone connection between the regulated calling party and the 
called party to include a third party, wherein the call-bridging tone set includes at least 
one of dial tones, busy signal tones, ring signal tones, dual tone multi-frequency tones, 
and special instruction tones (column 8, lines 46-51); and 

executing call-bridging prevention instructions in response to an identified call- 
bridging attempt based upon comparing the tones to the predetermined call bridging 
tone set (column 9, lines 15-32). 
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Response to Arguments 
4. Applicant's arguments with respect to claim(s) 59-65 and 72-78 have been 
considered but are moot in view of the new ground(s) of rejection. 



Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (571 ) 272- 
7539. The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Examiner 
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